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Abstract. The article actualizes the demand for the provision of educational con-
sulting services about regional specifics. The provision of this type of service,
including remotely (website, mobile application) is significant.

The project development of unified information and analytical space for pro-
fessional support of teachers in the region will ensure the creation of a map of
pedagogical experience, the author's teaching methods, and on-line access to the
data collected during the provision of educational consulting services for teachers
in the region.

Identification of the need for the provision of various types of services — edu-
cational consulting services, which should become the content of the mobile ap-
plication. Provision of unified information and analytical space for educational
consulting services should be based on an up-to-date, constantly updated infor-
mation and analytical system. This will unite the professional and pedagogical
community of the region. The most optimal access to educational consulting ser-
vices may be granted via a mobile application (a compact alternative to the site).

Keywords: educational consulting, professional support services for a teacher,
problems of educational interaction, mobile application, professionally-creative
resources, unified information, and analytical space.

1 Introduction

The modern educational space strives to update the paradigms in content, improving
the design of technologies and experience in the arrangement of educational interaction.
In this regard, the phenomenon of “educational consulting” causes, on the one hand,
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the genuine interest of the pedagogical community, and, on the other hand, some rejec-
tion in the educational community. Moreover, this rejection is largely shared by both
teachers and educational management at all levels. At the same time, in the vastness of
the Russian Federation, it was this ambiguous position that provoked the emergence of
several educational consulting centers as a new technology for organization of interac-
tion with clients experiencing the need for diverse consultations in the field of organi-
zation, implementation, and education.

The purpose of the study is that it is necessary to identify the need for the provision
of various types of services — educational consulting services, which should become
the content of the mobile application.

The objectives of the study. To identify existing intellectual resources and mobile
applications for the provision of educational consulting services to the professional-
pedagogical community. To identify an existing request for pedagogical counseling
services based on an analysis of a survey of teachers and teaching staff of educational
organizations at various levels in the Crimean region. To formulate priority areas in
services — educational consulting services, as informative lines in the design of a mobile
application for providing professional support for teachers, using the example of the
Republic of Crimea.

The tasks will be implemented through research methods, which include theoretical
generalization, interpretation of the results of quantitative and qualitative analysis of
the results of the survey of pedagogical personnel of educational organizations of the
Republic of Crimea.

2 Project Development of a Mobile Application for the
Provision of Educational Consulting Services

The current complex socio-economic situation of the rapid development of society in
the era of frequently changing crises requires the teacher to provide adequate and rele-
vant information, including on resolving the issues of the educational process (either at
the level of obtaining educational services or at the level of their organization and pro-
vision). Even today, in the era of global informatization, decisions are often made at
random. If an individual makes such a decision at random, then this is the problem of
his or her personal life, however, if the corresponding decisions are made at random at
the level even at the level of an individual organization, not to mention the state level,
this can cause several problems with serious consequences.

In most cases, parents are the subjects of educational consulting. In this regard, mo-
bile applications for all operating systems are focused on the organization of child ed-
ucation in the interaction system "child-parent / teacher — gadget — mobile application”.
But the reality is that often this system loses an intermediary in the form of a par-
ent/teacher.

Summarizing the data on mobile applications in the field of educational consulting,
it is possible to classify them by educational directions (mathematics, mother tongue,
English, Chinese, music, drawing, and others), by age (primary preschool, senior pre-
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school, primary school age, adolescents, high school students, students), in the direc-
tions of development of cognitive processes (development of perception, attention,
memory, thinking, imagination, speech, integrated).

Here are the most popular applications in https://play.google.com/store/ for the pe-

riod 2019-2020:

1.

Kids education 2020 - Free kids educational app -
https://play.google.com/store/apps/details?id=com.nayemuzzaman.education.learn-
ing;

.Khan  Academy Kids: Free educational games & books —

https://play.google.com/store/apps/details?id=org.khankids.android;

. Kids Educational Games: Preschool and Kindergarten -

https://play.google.com/store/apps/details?id=air.com.shubi.LearnCNLW.english;

. edX e-learning courses from Harvard — https://play.google.com/store/apps/de-

tails?id=org.edx.mobile;

. StudyWorldEducationConsultancy — — https://play.google.com/store/apps/de-

tails?id=com.susankya.cmst_app.studyworld.

It should be noted that in the top five there are applications for children and online

courses for adults and consultations for students. In a detailed analysis of the first hun-
dred applications that lead in the ranking of the most popular, about 10% are applica-
tions for educators and a professionally oriented public. The following applications can
be distinguished as multifunctional:

1.

Methods of Teaching — An educational app— The application updates the information
on traditional and new effective methods and forms of teaching the younger genera-
tion. (https://play.google.com/store/apps/details?id=com.studetnsapps.meth-
odsofteaching).

. Australian Education Consulting Nepal— comprehensive support of teachers and stu-

dents of Nepal focused on the Australian education system and taking into account
the educational standards of Australia (https://play.google.com/store/apps/de-
tails?id=com.susankya.cmst_app.aecnepal).

. Teaching methods— popularization of the results of modern psychological and ped-

agogical research on the effective organization of education in modern school
(https://play.google.com/store/apps/details?id=com.an-
dromo.dev601172.app848009).

. The Teacher App — professional assistant for Indian teachers in organizing, profes-

sional growth, and self-improvement. The application provides access to the experts
of the Indian education system to study advanced pedagogical and innovative expe-
rience (https://play.google.com/store/apps/details?id=org.tta.mobile).

. Classroom management — application for providing integrated management of class-

room instruction (https://play.google.com/store/apps/details?id=com.an-
dromo.dev601172.app848026).

. Teaching methods — The application takes into account the specifics of the function-

ing of the class as a dynamic environment, uniting students having different levels
of ability. The application is aimed at creating the experience of effective teaching,
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developing creative and innovative learning strategies to meet the individual needs
of students (https://play.google.com/store/apps/details?id=com.an-
dromo.dev601172.app863087).

7. Teaching Practice— popularization of relevant pedagogical experience
(https://play.google.com/store/apps/details?id=com.sgsapps.teaching_practice).

At the same time, monofunctional applications are also presented on the resources:

1. McKinseyPSPracticeTest — classroom testing design and organization application
(https://play.google.com/store/apps/details?id=com.pst.android).

2. AssessmentinEducation—assessment of the results achieved. The application pre-
sents various strategies for assessing student achievements (different types of assess-
ment)
(https://play.google.com/store/apps/details?id=com.sqsapps.assessment_education)

3. LessonPlanfornewCurriculumPlusPDFReader— an application that helps in planning
(https://play.google.com/store/apps/details?id=com.gh.sammie.lessonplan).

4. TeacherInterviewquestionanswers— application for preparing a teacher for an inter-
view when applying for a job in an educational organization
(https://play.google.com/store/apps/details?id=com.techseers.teacherinterviewquest
ionanswers).

At the same time, there are no similar applications targeted at the segment of Rus-
sian teachers and the implementation of the standards of the Russian education system
(the so-called FES — federal educational standards).

The multidimensional nature of consulting research is presented in scientific works
and publications of domestic authors, confirming the interest in expanding the theoret-
ical and practical search for the use of educational consulting in the Russian Federation:
organizational and pedagogical foundations of consulting activity (B. G. Barrett, S.
Burlacu, S. Dan Grigorescu, C. Stefan, C. Popescu, O. Dele-Ajayi, R. Strachan, E. V. Anderson,
A. M. Victor, E. Rejeesh and M. Anupama) [1-4]; the provision of remote educational con-
sulting services (F. Liming, Z. Sanyin, K. A. Makoveichuk, N. I. Gallini, N., C. N. Obonyo )
[5-8].

The current situation shows that the issue of understanding the nature of educational
consulting and its place in the reform of the education system, respectively, and the
place of the educational expert (analyst-consultant) in the process of reforming educa-
tion in Russia remains relevant. Of particular importance is the expert opinion during
the period of transformation of the education system of the Republic of Crimea as part
of its entry into a new regulatory environment. There is a permanent risk for an educa-
tional expert to replace educational analytics and counseling with an educational stake-
holdership (preconception, interest).

As part of a pilot study (September-December 2019) to identify the level of aware-
ness of the developing technology of educational consulting among the subjects of the
educational system in the Republic of Crimea (teachers, representatives of the admin-
istration, parents), several directions in its organization were proposed.
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Firstly, the identification of the level of familiarity with educational consulting as
an integrated technology:

to provide an expert assessment of the current situation in the educational organiza-
tion or educational interaction,

to develop the solutions to identified problems,

to support the implementation of selected/developed tools for the effective imple-
mentation of selected solutions.

Secondly, determining the level of demand for consultancy by various subjects of
the educational system of the Republic of Crimea.

Thirdly, the identification of the problem field of the demand for educational con-
sulting services in the Republic of Crimea in the form of specific services.

Thus, 89% of the respondents are not familiar with the technology of consulting and
especially educational consulting. At the same time, 11% of them are familiar but did
not use the services within the framework of this technology. At the same time, 76% of
the respondents turned to pedagogical counseling, which forms the basis of educational
consulting, one way or another, throughout life. And 98% would not refuse to use these
services in solving problems arising in their educational interaction with children, par-
ents, teachers, and the administration in the educational organization and beyond.

Among the experts able to provide consulting services in the field of education, the
respondents indicated the employees of the Institute for Advanced Studies of the Re-
public of Crimea (56%), methodologists of teaching rooms, and employees of educa-
tional departments in the region (75%), the expert community of the faculty of univer-
sities in the region, leading participants of scientific-practical conferences (85%), suc-
cessful and recognized pedagogical practitioners, winners of professional competitions
in pedagogical skills (37%).

Analyzing the problem field that was proposed to be identified by the respondents,
the study participants identified the following problems that are significant for them,
both from the point of view of the subjects of educational interaction and from the point
of view of the level of educational organizations in the region (Table 1, Table 2).

Tablel. The problem field of the demand for educational consulting services in educational or-
ganizations of the southern coast of the Republic of Crimea.

Educational Consulting Services Teachers Managers Parents

1. Subject-methodical service 75% 45% 79%
2. Monitoring service 95% 80% 34%
3. Marketing service 5% 85% 0%

4. Information service 48% 7% 60%
5. Expert service

(scientific and  methodological 95% 67% 100%
audit)

6. Library methodological service 35% 30% 5%

7. Social and communicative

. 100% 45% 100%
service
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Table 2. The problem field of the demand for educational consulting services in educational or-
ganizations of the southern coast of the Republic of Crimea.

Educational Consulting Services Types of educational organizations in
the region
1 2 3 4 5

1. Subject-methodical service 65% 78% 45% 3B5%  45%
2. Monitoring service 75% 85% 65% 55% 68%
3. Marketing service 36% 38% 23% 28% 37%
4. Information service 65%  45% 40%  48% 67%
5. Expert service 89% 90% 85% 55% 95%
(scientific and methodological audit)

6. Library methodological service 35% 45% 25% 25% 30%
7. Social and communicative service 90% 95% 96% 60% 70%

Conditional reductions: 1 — organization of preschool education, 2 — organization of
general secondary education, 3 — organization of secondary vocational education, 4 —
organization of higher education, 5 — organization of supplementary education.

This procedure makes it possible to identify the most pressing issues for the provi-
sion of educational consulting services in the Crimean region. For example, among ed-
ucators, problems requiring assistance in solving them are distributed as follows (be-
ginning with more significant ones): social and communicative service, subject-meth-
odological service; expert service (scientific and methodological audit), and monitoring
service; information service; library and methodological service; marketing service.
Taking into account the specifics of the request for specific services — educational con-
sulting services, in the context of assisting the teacher, professional support, and sup-
port of his activities, we received specific informative material for designing a mobile
application.

A mobile application for the teachers of the Crimean region must meet the following
requirements:

— orientation to the federal and regional regulatory framework for the organization and
implementation of pedagogical activities;

— provision of multifunctional support for the teacher in professional activities in the
context of the declared services — subject-methodical, monitoring, marketing, infor-
mational, expert (scientific-methodical audit), library-methodological, social, and
communicative;

— psychological and creative support of the teacher both at the stage of his adaptation
to professional activity, and in the case of professional burnout.

Updating the collected information during the registration process in the mobile ap-
plication will lay the foundation for the design of single information and analytical
space in the region. This will allow not only to provide operational support to teachers
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but also to create a virtual map of pedagogical experience, the author is teaching meth-
ods, and on-line access to best practices for solving problems in the professional-peda-
gogical community.

Conclusions.

Thus, within the framework of this study, it was revealed that the main problem of
the establishment of professional educational consulting among the subjects of educa-
tional interaction in the educational organizations of the Republic of Crimea is the lack
of adequate demand for this type of service. To become an independent subject of the
educational system, the educational consulting (educational consulting agency, educa-
tional consultant) must be in a system in which the demand for educational consulting
services is already determined by the system. Educational consulting can fully develop
only as an element of the professional activity of the teaching and expert community in
the field of education. It is specially organized cooperation between departments, basic
departments, laboratories, research centers at educational institutions of higher educa-
tion with educational organizations of various levels and specifics that can become the
key to the success and popularization of educational consulting.

The analysis of mobile applications on the market revealed the lack of applications
for the Russian segment of consumers. Given the existing specifics of the Russian ed-
ucation system, namely its regionality, the mobile application for the pedagogical com-
munity should also be regionally oriented. The authors have studied the demand in the
Republic of Crimea and identified the need for the provision of various types of services
— educational consulting services, which should become the content of the mobile ap-
plication. Providing unified information and analytical space for the provision of edu-
cational consulting services should be based on an up-to-date, constantly updated in-
formation and analytical system. This will unite the professional and pedagogical com-
munity of the region. The most optimal access to educational consulting services may
be a mobile application (in addition to the website).
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