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Abstract
Last couple of years we have witnessed an explosion of Generative AI research and respective applications
that are simultaneously transforming how companies operate internally and how they communicate
with their customers.

In this talk we will present work of the Nextdoor GenAI team and respective LLM applications in
social networks in the areas such as Knowledge tasks, Engagement tasks and Governance. We will cover
what we have tried, what works and what does not work. At the same time, in this talk we will present a
framework that we used that helped us iterate fast and systematically improve each of the product areas.
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