Operating
hours

Parcel size

Instant
(Pick-up within
20 min, drop-off
within 60 min)

4-hour
(Pick-up within
2 hrs, drop-off
within 4 hrs)

Delivery
cover

For urgent
documents,
packed food,

and small items

/am to 11pm

Up to 5 kg
(32*%25%12 cm)

v/

Up to S$500

For fragile items

like cakes,
flowers,

or larger items

8am to 10pm

Up to 20 kg
(70%x50%50 cm)

v/

Up to S$500

Large

For small
appliances,
furniture, and
bulky items

8am to 9pm

Up to 50 kg
(160%120%100 cm)

v

Up to S$500

For smaller,
non-urgent,
and

non-perishable

items

9am to 6pm
(deliveries may
be made up to
10pm)

Up to 2 kg
(30*%25%12 cm)

Up to S$500



