OdepTa Ha okasaHue nnaTHbIX 0bpa3oBaTenbHbIX
ycnyr Ha cepBuce AHaekc [NpakTnkym

Hactosawwuin pokymeHT npenctasnsetr cobon odepty ToBapuliectBa C OrpaHUYeHHOMU
OTBETCTBEHHOCTbIO «AHAeKc.KaszaxcTaHy.

HacTosawwmin norosop B cooTBeTcTBUM C N. 5 cT. 395 [paxagaHckoro kogekca Pecnybnukm
KaszaxctaH (ganee — K PK) sBnsetca odwuumanbHblM NpeanoxeHneMm, agpecoBaHHbIM
duaunyeckomy nuuy TOO «Angekc.KazaxctaH» (qanee — McnonHUTENb), U COAEPXKUT BCE
CYLLIeCTBEHHbIE YCIOBUA MO OKa3aHWo 0bpa3oBaTernbHbIX YCNYr.

OdpepTa cunTaeTcs HanpasrieHHON c MOMEHTa eé nyGnukaumm no
agpecy: https://yandex.kz/leqal/practicumkz offer 1 gencrTeyeTt Becb nepvoa pasmeLLeHus
HacToswen OdepTbl N0 YkazaHHOMY agpecy.

1. TEPMWHbI
MoHATKA, ncnonbdyemble B HacToswen OdepTe, 03HaAYalOT creayroLLee:

ABTOpu3OBaHHble agpeca — agpeca 3MeKTPOHHOW  MouTbl  Kaxgon  CTOPOHbI.
ABTOPU30BaHHbLIM agpecoM VMicnonHuTens SsBNsieTcs aapec ANEeKTPOHHOM NOYTbI, yKa3aHHbIN
B pasgene 11 OdepTbl. ABTOpU3OBaHHbIM agpecom CnywaTens sBnseTcs agpec
3MNEKTPOHHOW NOYThI, ykadaHHbI Cnywartenem B JIndyHom kabuHeTe.

BBOAHbLIN Kypc — HauyanbHbli Kypc OOy4YeHusl, MNpedyCMOTPEHHbIi B OTAEeNbHbIX
Mporpammax obyyeHus, npeacTaBneHHbix Ha CepBuce, B paMkax BblbpaHHoro Cnywiarenem
Kypca. BBOAHbIN KypC paccynTaH Ha onpeaenéHHoe KONMYecTBO YacoB CaMOCTOSAATENIbHOMO
oby4yeHns 1 ogHOKpaTHO nNpegocTasnsieTcs CnywaTento npu peructpaumm Ha Cepsuce Ha
6e3Bo3mMe3gHon ocHoBe. B npouecce obyyeHuss B pamkax BeogHoro kypca Cnywatento
npeaocTaBnsieTcss BO3MOXHOCTb O3HaKkomneHusi ¢ paboton CepBuca u onpeneneHus
BO3MOXHOCTM CriyLuaTtensi npodomkuTe 06ydeHne B pamkax MonHoro kypca no BbibpaHHOMY
Cnywatenem Kypcy. ToyHoe KonmMyecTBO 4acoB obyyeHusi B pamkax BBogHoro kypca
3aBUCUT OT BblbpaHHoro Cnywartenem Kypca v onpegensietcst B [Nporpamme oby4eHus,
pa3meLLéHHon Ha Cepsurce. MakcumanbHbI CpOk 0CBOeHUs BBoaHOro kypca coctaensiet 1
rog ¢ gatbl Havana obyyeHus.

HoroBop 06 ob6pasoBaHuu — [OroBop 06 okasaHMM NNaTHbIX obBpasoBaTerbHbIX YCIyT,
3aKknioYE€HHbIN Mexay McnonHuTtenem n Cnywarenem B NMCbMEHHOM (popMe B COOTBETCTBUU
co ctaTbén 396 'K PK nytém akuenta Cnywatenem OdepTbl B nopsiake, npeayCMOTPEHHOM
B pasgene 4 Hactoswen OdepThl.

Koropta — rpynna Cnywartenei, 3ayucrnisiemMas Ha BblOpaHHyt0 Takumu CriywatensiMu
Mporpammy o0yyeHuss B pamkax [lonHoro kypca. [data Hadana o6y4deHusi KoropThbl
oToOpaxaeTcst Ha CcTpaHuue onnaTbl nNpu onnate Cnywartenem NonHoro kypca, a nocne
onnaTbl — B JInuHOM kabuHeTe Cnywartens.

Kypc — HanpaeneHne obGyyeHuss no [porpammam, npeactaBneHHbiM Ha Cepsuce, C
onpeaenéHHbIM HabopoM Moaynewn, MHpopMauus 0 KOTOpbIX pasMelleHa Ha CepBuce.

Moaynb — Habop oby4aroLmx TeKCTOB, ayaMOBU3yarbHbIX MaTtepuanoB U NpakTU4eCKMX
3apad, 06beAMHEHHbIX onpedenéHHon TeMaTukon B paMmkax [Nporpamm.

JNInyHbIN KabuHeT / JIM4yHbIN KabuHeT Cnywartena — cneunanbHbin pasgen Cepsuca,
NO3BONSAIOLLNIA 3aperMcTpMpoBaHHOMY 1 aBTOpM3oBaHHOMY Criyluatento nony4mTb 4OCTYN K
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cBoei NepcoHanbHoM nHopMaunn Ha Cepsuce, a Takke K NoNyYeHHbIM U NPUOBPETEHHBIM
Cnywartenem lNporpammam, BKMNto4as BCe MeToAUYECKME MaTepuanbl, ayanoBnayanbHbIN
KOHTEHT, NpeaocTaBneHHbI B paMkax Mporpamm.

NakeT 3aHATMM — KOMMYECTBO 3aHATUW, cofepXxalwleecsd B  NPUOBPETEHHOM
Cnywartenem/lNonb3oBaTtenem [lporpaMmme aHrMUMUCKOro Asblka. KonmvyecTtBO 3aHATUIA B
[Mporpammax aHrNMUMNCKOro A3blka pa3meLleHbl No agpecy: https://english.yandex.kz/. paduk
npoBefeHus 3aHATUW no [lporpammam aHrnmMmuckoro Asblka ukcupyetca B JIM4HOM
kabuHeTe.

MNepcoHanbHaa uHpopmauma — uHdbopmauus o CnywaTtene, BKMYasi nepcoHarnbHble
AaHHble, ykazaHHasa CnywartenemM Ha Cepsuce, npu akuente HacTosiwen OdepThl, a Takke
rnony4YeHHas B xoae ucnonb3oBaHus Cepsuca.

Mporpammbl aHrnuMMckoro fsblka — obOpasoBaTenbHble [lporpammbl Mo 0ByYeHUIo
aHrNUNCKOMY A3bIKY, NepedeHb KOTOPbIX YKkadaH no agpecy: https://english.yandex.kz/.

MonHbIN KypCc — pacLUMpeHHbIN NNaTHbIN Kypc 0byyeHus no npeacTaBneHHsbIM Ha CepBuce
Mporpammam B pamkax BbibpaHHoro Cnywarenem Kypca, paccymtaHHbIv Ha onpegenéHHoe
KONMYeCcTBO YacoB oby4yeHusi (camocToaTenbHoe obyveHne n obyyeHne ¢ NpmBnevYeHnem
npenogasaTenen), BKNoYawwmin B cebs  paclUMpeHHbIn Habop TeopeTUYEecKMX,
NPaKTUYECKMX, ayamoBu3yanbHbIX MaTepuanoB A1 CaMOCTOATENbHOIrO 0BydeHns, a Takke
BO3MOXHOCTb MepCoHanbHOro conpoBoXaeHust CnywaTtenss B pamMkax BblOpaHHOro
Cnywatenem Kypca npaktukyowmm cneumanuctom CepBuca (HaCTaBHUKOM, TbOTOPOM,
TPeHepPOM), ecnv 3To npenycMoTpeHo NMporpammon obyyeHus. ToyHOEe KONMYEeCTBO YacoB
oby4yeHnss B pamkax [lonHOro Kypca 3aBuMcUT OT BblbpaHHoro Cnywartenem Kypca wu
onpegendetrca B [lporpamme o00y4veHusi, pas3melwéHHon Ha CepBuce. 10 OKOHYaHUK
npoxoxaeHus [lonHoro Kypca CnywaTtento BblOAETCSA [OOKYMEHT, MNOATBEPXAAOLLUNA
oby4yeHune B pamkax BeogHoro kypca u NonHoro kypca. O6y4yeHne no nporpamme MNonHoro
Kypca MoOXeT npoucxoauTb B Koroptax, ecnu 3TO nNpenyCMOTPEHO COOTBETCTBYHOLLMM
Kypcom. [lata Havyana oby4eHnsa yctaHaBnuBaeTcs ansi Bcen KoropTbl. MakcMmanbHbIN CPOK
ocBoeHus [onHoro kypca ykasaH Ha Cepsuce.

Nonb3oBatenbckoe cornaweHue |/ YcnoBua CepBuca — YyCrioBUA WCMNONb30BaHNUS
Cepsuca, pasMeLLEHHbIe B cetn NHTepHeT no
agpecy: https://yandex.kz/leqal/practicumkz termsofuse.

NpuBa3aHHas 6aHKOBCKasA KapTa — O[Ha WM HECKOIbKO 6aHKoBCKMX kapT Cnywartens,
AaHHble KOTOPbIX yKa3aHbl 1 A40oCTynHbl Ha CepBuce B COOTBETCTBMU C [Monb3oBaTenbCkuM
cornaweHnem u B cootseTcTBum ¢ OdepTon, a Takke JaHHble KOTOPOM AOCTYMHbI B Y4ETHON

3anucu Cnywarens Ha cepsuce «Anpekc ID», AOCTYMHOro no
agpecy: https://passport.yandex.kz B COOTBETCTBMM C MNOSIb30BATENLCKMM COrfalleHnem
cepBucoB Axpexkca, pasMeLLEHHOM B cetu NHTepHeT no

agpecy: https://yandex.ru/legal/rules.

NMporpamma / OO6Gpa3oBaTenbHass nporpamMmma — nporpaMmma LOMOSHUTESNbHOMO
obpasoBaHuMss B ¢oOpMe [OUCTaHUMOHHOro obyvyeHna (B ToM 4ucne B hopme
MHONBMAYaAINbHOro OobyyYeHus, ecnn 3TO NpenycMOTPeHo cooTBeTcTByloWMM Kypcom) no
onpegenénHomy Kypcy, pasmewéHHas Ha Cepsuce. lNMporpamma oby4eHnss MOXeT COCTOSATb
n3 BeoaHoro u MonHoro kypcoB. Cpok ocBoeHus MNporpammel pa3meLléH Ha Cepauce.

CepBuc — cepBuc fAdgekc [lpaktukym, pgocTynHein  ana  Cnywatenda  no
agpecy: https://practicum.yandex.kz, ¢ ucnonbsoBaHuem KoToporo cnonHuTernb okasbiBaeT
Ycnyrn Cnywartensm.

CTonmMocTb 06y4eHust — cToMMocTb NMonHoro kypca obyyeHus, ykazaHHas Ha Cepsuce.

CTOpOHbI — COBMeCTHO€ yrnoMmnHaHune WcnonHutens u CJ'IyLIJaTeJ'ISI.
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Cnywartenb/llonb3oBatenb, —  nwboe  coBeplleHHoneTHee  hmsmyeckoe  nNuUUo,
ABMAKOWEECA 3apermcTpMpoBaHHbIM U aBTOPU3OBaHHbIM  MOfb30BaTENEM  COrnacHo
Ycnosusm CepBuca, KOTOpoe O3HaKkoMUIOCb C YycrnoBusMu Hactoswen OdepTbl U
akuenToBano HacTosiwyto OdepTy NyTEM HaXaTUst KHOMKK / NPOCTaBEHUS ranoOYKn B NYHKTE
«Havate yuutbcs» wunu «lpuHumato ycrnosust [lonb3oBaTENbLCKOrO COrnalleHnsy Wu
«OdepTbl» Ha CepBuce.

Ycnyra — obpasoBaTenbHas ycnyra no [lporpammam, okasbiBaemas WcnonHutenem
Cnywatento B cooTBeTCTBMM C BblbpaHHbIM Cnywartenem Kypcom Ha CepBuce B
ANCTaHUMOHHOM (OHNanH) chopme obyyeHns Ha Cepauce.

TepMuHbI, HE onpeaenéHHble B HACTOsILLEM pa3aene, ByayT MMeTb 3Ha4YeHusl, 4aHHbIE UM B
aencreyowen pepakumm [paxgaHckoro kopgekca Pecnybnukm KasaxctaH #M MHbIX
HOpMaTMBHO-NpaBoBbIxX akTax PK.

2. MPEAMET

2.1. Tlpegmetom Hactoswen OdepTbl aBnseTca okasaHve Ycnyr VcnonHutenem
Cnywartento B nopsigke 1 Ha yCnoBusix, NpeaycMOTpeHHbIX HacToswen OdepTon.

2.2. Onucanue lMporpammbl B pamkax CepBuca, a Takke nonHasi CTOMMOCTb YCnyr, Nopsiaok
“ cnocobbl X onnatbl, ykazaHbl Ha cTpaHuue Cepsuca.

2.3. B cnyyae akuenta Hacrtoswen odeptbl Cnywartenem u Bblibopa Cnywarenem
Mporpammbl, AcnonHuTtene okasbiBaeT Cnywartento Ycnyrn B pamkax BBogHoro kypca
obyyeHns, ecnu oH npegycmoTpeH lNporpammont, 6e3 B3MMaHus OONOSHUTENbHOW MNaThl.
Bce obyvatowme matepuansl, npegoctasnsemMble cnonHutenem B pamkax BBogHoro kypca,
CTaHOBATCA [JOCTynHbiMM Cnywartento Ans CcaMOCTOATENbHOro obyyeHns B JIMYHOM
kabvHeTe Cnywarens.

2.4. B pamkax Cepsuca McnonHutenos npegocraBnaet Cnywarento A0CTYN K pasfiMyHbIM
Moaynam nocTeneHHo cornacHo [porpamme obyyeHus B nopsigke, NpeaycMOTPEHHOM
Mporpammon o6yyeHus.

Mocne npoxoxpeHus CrnywaTtenem BBogHoro kypca obyyeHus, ecrniv OH nNpeaycMOTpeH
Mporpammoni, Cnywartenb MOXeT OCTaBUTb 3asBKy Ha mnpoxoxaeHue [lonHoro kypca
obyyeHns B JlmyHom kabuHeTte Cnywartens. KMcnonHuTenb paccMaTpuBaeT 3asiBKy
Cnywarens, nocrie yero CriyLuaTento npefoCcTaBnsieTcs BO3MOXHOCTb NPonTy MonHbIn Kypc
oby4eHusa no lMporpamme, nogpobHoe onucaHne M CTOMMOCTb KOTOPOMW pa3MellaeTcs Ha
ctpaHuue Cepsuca. Onnata oby4veHusi OCyLeCcTBNSAETCA B COOTBETCTBUM C MyHKTOM 5.3.
OdbepThl.

2.5. B cnyyae ecnu CnywaTtens Ha OBy4eHune HanpasnseTcs opraHusaumen (puanyeckum
AMUOM UNN MHAMBUAYanNbHbIM NpeanpuHuMaTenem), ocywectensowen onnaty ObyveHus
3a Takoro CniywaTens B COOTBETCTBUM C 3aKIHOYEHHbIM MEXAY Takon opraHusaumen u
WcnonHutenem porosopom, CriywiaTens nogTBepxaaeT, YTO O3HaKOMMEH W COrfnaceH C
YCIOBUSIMW TaKOro JOroBopa.

2.6. Ecnu aTo npegycMoOTpeHo cooTBeTcTByloWwen NMporpammon, To nocrne €€ ycneLwHoro
npoxoxaeHus Cnywartenio npeaocTtaBnseTca BO3MOXHOCTb MPOWUTU  OHMaMH-3K3aMeH.
dopma npoBeaeHUs ak3aMmeHa onpegensietca MicnonHutenem.

B cnyyae ycnewHoro npoxoxaeHus CnywarteneMm [JaHHOro 3ak3ameHa Cnywartento
BblOaETCs cneayroLmnin AOKYMEHT C yKa3aHMeM KOnmyecTBa NPOoCyLLaHHbIX YacoB B paMKax
BblOpaHHoro Cnywartenem Kypca:

e cepTuduKaT O MPOXOXAEHUM Kypca ycTaHOoBMNEeHHoro icnonHutenem obpasua.



Tpe6OBaHVIFI Ona ycnewHoro npoxoxaeHna akdamMmeHa onpeaenarTca Wcnonuutenem and
Kaxxgomn npOFpaMMbl n obo3HavarTCca Ha Cepsmce nepen Ha4varioMm npoxoxaeHnd sk3amMmeHa.

2.7. B cny4yae HexxenaHus CnywaTens nocne npoxoxaeHus Mporpammbl 06y4YeHUss NponTu
3K3aMeH WK B Crnyvyae HeyaauyHon caaym ak3ameHa CriyaTtento npegocTaBnsieTcs cnpaska
C HaumeHoBaHueM [lporpaMmmbl 0Oy4eHMST 1 OTMETKOM O KONMYECTBE YacoB OOy4eHus Mno
ykasaHHon Nporpamme, koTopble npowén Cnywatens. B cnyyae NnoBTOPHOro 3ayncnexHus
Cnywartenss Ha obyyeHune no [Mporpamme o0yyeHuss McnonmHuTenb BrpaBe 3a4ecTb
Cnywarento KonMyecTBO YacoB, yka3aHHOE B CNpaBke.

3. MPABA N OBASAHHOCTU CTOPOH
3.1. Cnywartenb uMeeT nNpaso:

3.1.1. lMNonyyaTb uHpopmaumo 06 ycnoBuaxX okasaHus Ycnyr WcnonHuTenem u WHy
WHpopmaumo B OTHOWeHUM Ycnyr cnocobamu, ykasaHHbiMu Ha Cepsuce. B cnyvae
BO3HMKHOBEHUSA BOMPOCOB 0bOpaTuTbCcs B cnyx0y nogaepxku WcnonHutensa no
ABTOpM30BaHHOMY agpecy.

3.1.2. MNocne npoxoxgeHnsa oby4eHns B pamkax BeogHoro kypca npuobpectu [NonHbIn Kypc
obyyeHns 3a Ty CTOMMOCTb, KOTopasi ykazaHa Ha CepBuce B MOMeHT nogadv Cnywarenem
yepes JlnyHbin kKabuHeT CriywiaTtens 3asBkun Ha npoxoxaeHue NonHoro kypca oby4deHus.

3.1.3. Otkasatbcs oT npuobpeTéHHon Cnywartenem lNporpaMmmbl 06y4eHUA N pacToOPrHyTb
[oroBop 06 o6pasoBaHuK B cOOTBETCTBUM C pasaenioMm 7 OdepTbl. Takon oTkas BreYéT 3a
cobon npekpaweHune Bcex obasaHHocTen WcnonHutens nepeg  Cnywarenew,
npegycMoTpeHHbIX Hactoswen Odpepton. B cnyyae pactopxeHna [dorosopa 06
obpasoBaHmn CnywaTesnto Bbl4aETCAa crpaBka C yka3aHMeM KOnmnyecTBa 4acoB obyyeHus,
nporaeHHbix CriywaTtenem no BeiopaHHomy CrniywaTtenem Kypcy, Bkntovas BBogHbIv Kypc.

3.1.4. lMonyuntb Ycnyry B COOTBETCTBMM C BblbpaHHbIM CnywaTtenem Kypcom wu
MaTtepuanamum B pamkax atoro Kypca.

3.1.5. Ecnn 310 npegycmoTpeHo cooTBeTcTBylOWMUM KypcoM, MO cornacoBaHui C
NcnonHuTtenem B xoae obyyeHns no MNporpamme (3a ucknoyeHnem KypcoB OnMTeNnbHOCTbIO
MeHee OJHOro Mecsiia) CMeHUTb KoropTy B COOTBETCTBUM CO CreayrLwnMm npaBmnamm:

3.1.5.1. Mocne cooTBeTCTBYHOLLErO cornacoBaHus ¢ MicnonHutenem CnywaTenb nepexoaut
13 KoropTbl, B KOTOPYIO OH OblN 3a4McreH M3HavanbHO, B 04HY 13 KoropT, cnegyrowmx no
AaTe Havana obydeHusi nocne KoropTel aToro Cnywarens.

3.1.5.2. Yt06blI cmeHuTb cBoto Koropty, CnywaTtenb ocTaBnsieT 3asiBKy 4epe3 dopmy,
pasMeLLEHHYIO B cetn NHTepHeT no
agpecy: https://yandex.kz/support/practicum/transfer.html.

3.1.6. PeanusoBbiBaTb MHble npaBa Cnywatens, npegocrasnsemble oby4varollemycs B
COOTBETCTBMM C OeUCTBYIOLWUM 3akoHoaaTenscteom PK.

3.2. Cnywarenb 0643aH:

3.2.1. MogpoBHO 03HAKOMUTLCS CO BCeEMW ycrnoBusiMu HacTosiwen OdepTbl, a Takke C
Ycnosuamm CepBuca v NpuHATbL UX B NOMHOM 06bEME Npu akuenTte HacToswen OdepThl.

3.2.2. Ucnonb3oBaTtb y4yebHble MaTepuarnbl UCKIHYUTENBHO B LIENSAX CaMOCTOATENbHOIO
obyyeHnss B COOTBETCTBUM C YCIOBUSIMW, OnpenenéHHbiMu B HacTosiwen OdepTe u
Ycnosusix CepBuca, He konupoBaTb y4ebHble mMaTtepuanbl, He nepegaBaTb MX TPETbUM
nvuam.
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3.2.3. lpu akuente Hactosiwen OdbepTbl nNpegocTaBuTb WcnonHutenio Heobxoaumyto
lMepcoHarnbHyo MHJ opMaLmio, BKITHOYAIOLLLYIO B cebs:

®. N. O. Cnywarens,
e HoMep TenedoHa Cnywarens,
e agpec MecTta xuTenbcTBa Cnywarens,

e a TaKkkKe MWHY WHGOpMaUuMo, MnepevyeHb KOTOPOW OnpedenéH B aHkeTax,
npegocTtaBnsemMbix CriywiaTtento gns 3anofiHeHMst npyu odopmIieHun Ycnyr u B
npouecce oby4veHus.

CJ'IyLLIaTGJ'Ib I'IpI/I3HaéT, YTO HE UMeeT HUKaKnX npeTeH3|/||7| K McnonHutento 3a HEKOPPEKTHO
npenocrtaBlieHHble CnymaTeneM JaHHble B cCcly4yae, ecnu CJ'IyLIJaTGJ'Ib caM He
YAOCTOBEPUIICA B X KOPPEKTHOCTUN BO BpeEMA npmo6peTeHV|;| yCJ'IyF.

3.2.4. CamoCTOATENbHO BbINOMHATL MNPaKTUYECKne 3adaHust B pamkax BblOpaHHOro
Cnywatenem Kypca B cpoku M B nopsigke, npeaycMOTPEHHOM COOTBETCTBYHOLLEN
[Mporpammon.

3.2.5. lNpu BbINONHEHUM NPAKTUYECKUX 3adaHU B pamkax BblbpaHHoro CnywaTtenem Kypca
He WCMONb30BaTb BbLIMOSIHEHHbIE MPAKTUYECKME 3adaHus W/MnM 4YacTu BbIMOSHEHHbIX
npakTn4ecknx 3agaHum gpyrmux CnywaTtenen.

3.2.6. NMpwn oby4eHnn cobnogaTb HPABCTBEHHOE N 3TUYECKOE NOBEAEHMNE MO OTHOLLEHUIO K
nobbiM Nuuyam, B TOM YnUCre, HO He OrpaHUYMBasiCb: HE WUCMNONb30BaTb HEHOPMATUBHYHO
NEKCUKY, He OCKOpPONATb, HE OCYLLECTBAATbL AUCKPUMUHUPYIOLLNX BbICKa3biBaHWI MO 0ObLIM
OCHOBaHMWsIM, He OCYLLECTBNATb MHbIX MPOTMBOMPABHbLIX U aHTUMOpAarnbHbIX OENCTBUA B
OTHOLUEHUN NOBbIX NnL.

3.2.7. CeoeBpeMeHHO onnaunBatb CtommocTb o6yyeHusi, ykasaHHyto Ha Cepsuce, B
nopsiake, NpegycMoTpeHHOM nyHKToM 5.3. HacToswen OdepThbl.

3.2.8. B TeyeHne 3 (Tpéx) oHen ¢ gaTbl nonydeHus TpedbosaHns MicnonHutens, ykasaHHOro
B n. 3.3.6. HacTosAwen OdepTbl, NpeaocTaBUTb NCNonHUTENIO NMCbMEHHbIE OOBACHEHNS O
NpUYMHaX COBEPLUEHUS OUCUMNITMHAPHOIO NPOCTYMKA.

3.3. cnonHuTtenb umeeT nNpaso:

3.3.1. TpeboBatb o1 Cnywatena npegoctaButb KcnonHutenio [lepcoHanbHyto
MHopMaumo, HeobxoomMmyto Ons okasaHua McnonHutenem Ycnyr, nepeyeHb KOTOPOW
onpedenéH B aHkeTe, npegocTtaBnseMmon CrniywiaTtento Ans 3anofiHeHnsa npu ogoopmMIIeHUn
Ycnyr, a Takke onnatbl CToMMOCTU 0By4eHUs B Nopsigke U Ha YCrOBUAX, U3IMOXEHHLIX B
HacToswen OdepTe.

3.3.2. YcraHaBnmBaTb u/unu naMmeHaTb CToMMOCTb 06y4eHMs B OAHOCTOPOHHEM Mopsake U
B NMtoboe Bpems, pasMecTuB COOTBETCTBYIOLLYIO MHdopMaumio Ha Cepsuce.

3.3.3. OTtkaszatb CnywaTtento B okasaHun Ycnyr npu HecobniogeHnn Cnywartenem noboro
13 nonoxeHun Hactoswen OdepTsl n Ycnosuin Cepsuca.

3.3.4. Npwn pactopxxeHun [loroBopa 06 06pasoBaHMmM orpaHMYMTb BO3MOXHOCTE Crywatens
ncnonb3oBaTb y4ebHble MaTepuansl Kypca.

3.3.5. lMNpuenekaTtb CnywaTtenen K Mepam OUCUUNIIMHAPHOIO BO3LEWCTBUA, B TOM 4ucCne
OTYUCAATE UX MO MHMUMaTMBe KcnonHuTenst B COOTBETCTBMM C YyCnoBusiMM pasgena 9
HacToswen OdepTbl.



3.3.6. TpeboBaTb NUCbMeEHHblEe 0ObACHeHUs OoT Cnywartenerh O NpuyYMHaxX COBEpLUEHUS
ancuunnuHapHoro npoctynka. OTkas unu yknoHeHue Cnywartensa oT NpedocTaBreHns UM
NMMUCbMEHHOrO OOBSACHEHUA He HABNSETCHA MpendATcTBMEM AN NPUMEHEHUS  Mepbl
ANCUUNNIMHAPHOIO B3bICKaHMS.

3.4. VicnonHutenb 004a3aH:

3.4.1. Okasatb Cnywatenio Ycnyry no [llporpamme B COOTBETCTBMM C BblOpPaHHLIM
Cnywatenem Kypcom cornacHo ycnosusiMm HacTosien OdepThbl.

3.4.2. Tpu onnate [lonHoro kypca npegoctaBnAte Cnywartenio pacluMpeHHble
dYyHKLUMOHanNbHble BO3MOXHOCTK CepBuca, npegycMoTpeHHble Cepeucom ans Cnywarenen
MonHoro kypca.

3.4.3. MNMpepoctaBnatb Cnywarento No ero 3anpocy nHdopmMaumio 06 ycrioBUAX okasaHus
Ycnyr WcnonHutenem, a Takke npepoctaenaTb Cnywatentio Ha Cepsuce y4debHble,
NHOPMaLMOHHbIE U CNpaBOYHbIE MaTepuansl B 3aBUCMMOCTU OT BblbpaHHoro Cnywartenem
Kypca.

3.4.4. NpoBecTn 0byyeHre B COOTBETCTBUM C YTBEPXKAEHHBIM Yy4€OHbLIM MNaHOM BblIOpaHHOro
Cnywatenewm Kypca.

3.4.5. He wucnonb3oBaTb [lepcoHanbHyto mHdopmaumio CnywaTtensi, NpegocTaBreHHY
WcnonHutento B pamkax akuenta OdepTbl, Ans uenen, He OTHOCALLUMXCS K UCMOMHEHUIO
ycrnosuin OdepThbl.

3.4.6. OcywectBnaTb 06paboTKy NepcoHanbHon nHdopmMaumm Cnywartens B COOTBETCTBUU
C TpeboBaHUAMM 3aKoHOAATENbCTBA, Ycnosui Cepauca u MonnuTukn KoHOUAEHUNANBLHOCTH,
onybnukoBaHHoM no apgpecy: https://yandex.kz/legal/confidential/?lang=kk (Ha pycckom
a3blke: https://yandex.kz/legal/confidential/).

3.5. MpunobpeTtaa Ycnyry Ha ycnoBusix HacTosiwen OdepTol, CnywaTtens NOATBEPXKAAET, YTO
OH oO3Hakomunca c¢ [lporpammon o6y4veHus no BbibpaHHoMmy CriywaTtenem Kypcy,
npeactaBneHHon Ha Cepsuce. McnonHutenb ocTaBnsgeT 3a cobon npaBo BHOCUTb
n3ameHeHus B lNporpammy obyyeHus. B criyyae BHeCeHUs Taknx uameHeHun cnonHurenb
He o06s3aH yBegomnaTb 06 aTtom Cnywatens kakum-nubo obpasom. Cnywatenb
cornawaeTtca C TeM, YTO OH CaMOCTOATENbHO OyaeT OoTcrnexmBaTb Takne U3MEHEeHUs B
Mporpamme oby4eHunsa Ha Cepsuce.

3.6. B cooTtBeTCcTBUM C TpeboBaHMamn 3akoHa Pecnybnukm KaszaxctaH ot 21 masa 2013 roga
Ne 94-V «O nepcoHarnbHbIX AaHHbIX U UX 3awmTe» Cnywartenb, akuenToBaBLUMIA HACTOSILLYHO
OdbepTy, Oaét cornacme Ha ucnonb3oBaHue McnonHutenem NepcoHanbHON MHGOpMauun
Cnywarena B Luensx okasaHusa Ycnyr B COOTBETCTBMM ¢ ycnosuamum OdepTbl, B TOM YMcne
Ha nepepayvy pAaHHbix OO0 «AHOEKC», nuuam, npuBnekaembiM K OKasaHuio Ycnyr
(nepcoHanbHbIM  conpoBoXaatowmm crneumanuctam  CepBuca), a Takke nuuawm,
BbICTYNalOLMM 3aKa34ymMKkoM YCnyr B oTHoWweHun Cnywartens.

CJ'IyLLIaTGJ'Ib rapaHTmpyet WcnonHutento, 4TO nepcoHarnbHble AOaHHble, YKa3aHHble
CJ'IyLLIaTGJ'IeM B JlnyHOM KabuHeTe CnymaTenﬂ, ABNAKTCA AOCTOBEPHbIMU NepCcOoHarlbHbIMA
OaHHbIMU CnymaTenﬂ. CJ'IyLLIaTeJ'Ib HECET OTBETCTBEHHOCTb 3a TO, 4TO YKa3aHHble 1M
JaHHble JOCTOBEPHbI.

4. MOPAQOK AKLEMTA O®PEPTbI

4.1. OkasaHue Ycnyr CnywaTernto NponsBoANTCA UCKNIOYNTESNBHO Ha YCMOBUSIX HAcTosILEN
OdbepTbl M TONMBLKO NPU YCrOBMM MNOSTHOMO M 6GE30roBOPOYHOro NpUHATUA Crywartenem
ycnoBui HacTosiwen OgepTbl (akuenTta OdepTbl). HacTnyHbIN akuenT Mbo akuenT Ha UHbIX
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ycnoBusix He gonyckaetcs. Ecnn CnywaTtenb He NpUHUMaET B MOSTHOM OGBbEME YCroBUs
HacTosilen OdepTbl, okazaHue emy Ycnyr MicnonHnuTenemM He oCyLLECTBISIETCS.

4.2. Akuentom OdpepTbl cumTaeTcs nocnegoBaTenibHOE ocyuwecTBneHne Cnywarenem
cnegywowmnx AencTBun:

4.2.1. Beibop Cnywatenem Nporpammbl 06yyeHnst Ha CepBuce 1 HaxaTue KHonkn «Havatb
YUUTBLCAY;

4.2.2. O3HakomneHune ¢ OdepTon n Ycnosusamu Cepsuca;

4.2.3. lNpocTaBneHne ranoyku B none ¢ Tekctom: «lpuHmumato ycnosus ,lonb3oBaTenbCKOro
cornawennsa“ n ,0depTbl“y

4.3. C MOMeHTa coBepLUEHUS COBOKYMNHOCTU OENCTBUI, yKa3aHHbIX B NyHKTax 4.2.1-4.2.3,
Odepta cuuTaetca akuentoBaHHou Cnywartenem, 4YTO 4BMASETCA MOATBEPXOEHUEM
3akntoveHus [Jorosopa 06 obpasoBaHuu. Nocne okoHYyaHns BBogHoro kypca (npy Hannyuu
TakoBoro) CriyluaTento nNpegocTaBnseTcss BOSMOXHOCTb nodaTh 3asBKy Ha NpogoriKkeHue
obyyeHns B COOTBETCTBMM C ycrnoBusiMu HacTosiwen OdepTbl Nubo pactoprHyTb [orosop
06 obpasoBaHuu Npu 3aBeplueHun CrniywaTtenem oby4eHus B pamkax BBogHoro kypca un He
nogaun Cnywatenem 3aaBku Ha [lonHbIN KypCc o0O0OyyeHusa 4epesd JInM4yHbIA KabuHeT
Cnywarens.

4.4. Ona akuyenta OdpepTbl (pmsmyeckoe NUUO OOMKHO ObiTb aBTOPU3OBAHO C MOMOLLBIO
cepsuca «AHgekc ID», goctynHoro no agpecy: https://passport.yandex.kz.

5. BbIEOP MPOrPAMMbI OBYYEHUA U MOPAAOK COBEPLUEHVA NNATEXEN

5.1. Ona opopmnenns obyveHunsa Cnywarens:
e co3pgaét Ha Cepsuce JInuHbIn kabuHeT nyTémM aBTOpM3aumm Yepes Angekc ID;

e BblOMpaeT Kypc, Ha KOTOpOM OH Obl xOTen obyyaTbCsl B pamkax MpeanoXeHHbIX
Mporpamm, akuentyet OdepTy;

e 3akntoyaet [Jorosop 06 o6paszoBaHun.

Mpu cosgaHun JlnyHoro kabuHeta Ha CepsBuce Cnywartenb BHOCUT BCHO Heobxoaumyto
MepcoHanbHy uHbopmaumio o cebe, nepeyvyeHb KOTOpoW onpedenéH B nyHkTe 3.2.3
HacToswen OdepTbl.

5.2. CtoumocTb 06yyeHus B pamkax Kypca ykasbiBaetca Ha Cepsuce.

5.3. CnywaTtenb onnaymsaetr CTOMMOCTb OOyyYyeHWs B Ge3HanU4HOM Mopsiake B pamkax
Kypca nytém Bbibopa Ha CepBuce 0gHOro U3 cnegyoLmx cnocobos:

5.3.1. Onnata nonHon CtonmocTn obyyeHus 3a Becb Kypc o Hadana oby4eHus.

5.3.2. Onnata CtonmocTn obyyeHus paBHbIMU eXeMeCsHYHbIMKU Mnatexamn. Konnyectso
nnaTtexen coctaBnsaeT KONUMYECTBO MecsueB cpoka obyveHus no NonHomy kypcy. Pasmep
eXeMeCs4YHOro nnartexa otpaxaeTtcs B JInuHom kabuHeTe CnylwaTtens npu Belbope cnocoba
onnatbl Ha CepBuce.

5.3.3. Onnata TpetbuMm nuuom 3a Cnywartensa [lonHoM cToMMOCTM OBy4YeHus 3a Becb
MonHbIN Kypc A0 Havana obyyeHus.

5.3.4. OnnaTta CtonmocTn obyyeHns NyTEM aBTOMAaTMYECKOro cnmcaHus c [puBasaHHON
BGaHkoBCkOM KapTbl CriyluaTtensa paBHbIX €XeMEeCsYHbIX nnaTtexen. Pasmep exemecsyHOro
nnatexa otpaxaeTcs B JInuHom kabuHeTe Cnywartens npu Bbibope cnocoba onnaTbl B
Cepsuce.
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5.4. Onnata B cooTBeTCTBUM C NyHKTOM 5.3.4. HacTtoswen OdpepTbl OCyLLEeCTBRseTCs
nocpeacTBOM CnUcaHUs AeHexXHbIX cpeacTs ¢ [MpuBasaHHoM 6aHkoBCKOM KapThbl CnywaTtens.

Mpu atom poctyn k Kypcy npedocTtaBnsieTcss TOMbKO MNOCe COBEPLUEHMSI MNEPBOro
eXXeMeCsYHOro nnatexa. BTopoit exxemecsyHbl NnaTéx cnucbiBaeTcs Yepes 27 (aBaguatb
ceMb) KaneHaapHbIX OHEW ¢ gaTbl Hayana obyyeHus no MonHomy kypcy. MNocneaywowme
eXeMecsiYHble NnaTexu cnucbiBarTcs Yepes kaxable 30 (TpuauaTth) KaneHaapHbIX OHEN C
AaTbl NpeablayLlero nnartexa.

CnucaHue AeHeXHbIX cpeacTB B COOTBETCTBUM C HACTOALLKMM MYHKTOM O(ZbeprI Ha4ynHaeT
NPOUCXoanTb Ha aBTOMaTU4YECKOMN OCHOBE npu cobnoaeHnn cnegyrowmnx yCJ'IOBI/II‘/'IZ

e BBOAa Cnywartenem Bcex HeobxoauMMbIx pekBu3nToB [MpuBs3aHHOM OGaHKOBCKOWM
KapTbl;

e aKTMBaLWM CepBMCa NO CNNCAHUIO AEHEXHbIX CPEACTB HA aBTOMaTUYECKON OCHOBE C
MpuBsi3aHHON ©aHKOBCKOW KapTbl Credylowum crnocoboM: aBTOMaTU4ecKu Mnpu
COBEpLUEHMIN NEPBOro NNaTexa;

e akuenTa HacToswen OdepTbl.

5.5. WcnonHutenb Npou3BOAUT CNUCAHWUA OYepedHbiX nnaTexen, npeayCMOTPEeHHbIX
nyHktom 5.3.4 Hactoswen OdpepTbl, ¢ [MpuBA3aHHOW GaHKOBCKOW KapTbl, YKa3aHHOW
Cnywartenem npu coBepLUEeHUM NEPBOro nnaTexa.

5.6. B cny4ae oTCyTCTBMSI 4OCTATOYHOIO KONMMYECTBA AEHEXHbIX cpeacTB Ha [NpuBsisaHHOM
GaHKkoBcKoM kapTe CnywaTenst unm HeBO3MOXHOCTU cnvcaHus VcnonHuTeneM AeHEeXHbIX
cpeacTtB c MNpuBsisaHHON BaHkoOBCKOW kapTbl Crywartens no MHbiM npuyMHam, Cnywartenb
0bsisyeTcss nononHuTb [puBsiaHHy0 OaHKOBCKYHD KapTy Ansi MOBTOPHOrO CNMcaHusi
ouyepefHoro nnaTtexa McnonHutenem.

5.7. MNMocne onnatbl nonHo CTOMMOCTM OBy4eHMs unM onnaTbl OYepedHOoro nraTtexa,
npeaycMOTPeHHOro NyHKToM 5.3.4 Hactoswen OdepTsl, B JInyHOM KabuHeTe CnywaTens B
CepBuce nosBuTCH NoaTBEPXKAEHNE Onnathbl.

5.8. Ctoumoctb OByyeHUsa cumTaeTcs onnadvyeHHow Criywiatenem ¢ MOMEHTa CrvcaHus
nonHon CTouMMocT OByyYyeHWss WNM  NepBOro U BCEX O4YepedHblX nnaTexen,
npeaycMOTPeHHbIX NYHKTOM 5.3.4 HacTosiwen OdepThl, ¢ MNMprBA3aHHOM 6aHKOBCKOM KapTbl
Cnywartensa ansa nepeyncrieHns Ha pacy€THbI CHET VicnonHutens.

5.9. TlepeuncneHHas Cnywartenem CToMmMOCTb 0OyYeHMS HaA4YMHaET exegHEBHO
CNUCbIBaTbCS PaBHbIMW YacTAMW B TeYeHUe Bcero cpoka ocBoeHuns Kypca, HaunHas ¢ gathbl
Hayana obyyeHuns KoropTbl, ykasdaHHOW B JInuHoM kabuHeTe CrnywaTtens, B TOM 41cCne U B
TedeHne nepuoda cMmeHbl KoropTbl no wuHuumatmee CriywaTtens B COOTBETCTBUU C
npasunamu nyHkta 3.1.5 Hactoswen OdepThbl.

B oTHoweHun Cnywarenei MporpaMM aHrMINCKOro si3blka CrMcaHne OCYyLLEeCTBMSETCS Mo
(hakTy 3aBepLUeHUs] 3aHATUSA, 3anyiaHUPOBAHHOIO rpacouKOM 3aHATUI, a Takke B Cryyae
NMOBTOPHON OTMEHbI 3aHATUS, 3annaHMpPOBAHHOIO rpadMkoM 3aHSTUA, MO UHMLMATUBE
Cnywarens. Ecnu Cnywarens nponycTun 3aHsiTUe, BHECEHHOE B rpachuk 3aHATUI, TO Takoe
3aHATME CcuYMTaeTCcsl NMPOBEAEHHbIM, YCNyra OKa3aHHOW M [AeHEeXHble CPeAcTBa 3a Takoe
3aHATME CMUCLIBAIOTCS.

5.10. Ncnonuutenb BnpaBe oTo3BaTb Hactoswyt OdepTy, pactoprHyTb [doroBop 06
obpasoBaHuu co CnywaTenem n 3akpbiTb AOCTYN KO BCEM MaTepuanam, HeobxoanMbIM Ans
oby4eHus no lNporpamme obyyeHus, B noboe Bpemsi, ygeaomms o6 atom Cnywartens B
JInyHom kabuHeTe unuM uHbIM cnocobom, npegycMmoTpeHHbiM Ha CepBuce, B criyvae



HeonnaTbl Criyluatenem o4yepeaHoro nnarexa, npegycMOTPEeHHOro BbibpaHHbIM cnocobom
onnaTbl B COOTBETCTBUM C NyHKTOM 5.3 HacTosiwen OdepTbl.

5.11. WcnonHutenb BnpaBe B nboe BpeMss MO CBOEMY YCMOTPEHWIO OrpaHU4uTb
BO3MOXHOCTb WCMONb30BaHUs Noboro nm3 cnocoboB onnatbl, ykasaHHbIX B MNyHKTe 5.3
HacToswen OdepTbl.

6. MNATEXHbIE JAHHbIE

6.1. B uensix npegoctaeneHus Cnywartento ganbHenwen Bo3MOXHOCTH onnatel CTouMocTH
00y4yeHunsi B COOTBETCTBMM C NYHKTOM 5.3.4 HacTosiwen OgepTbl Cnywarens npuBA3biBaeT
cBoto 6aHkoBCKyto KapTy K Cepsucy B JInuHOM kabuHeTe.

6.2. MNpuBasaHHasa GaHKoBCKasi kapTa ykasbiBaeTcs Criywiatenem npu peructpauum Ha
Cepsuce, npu aTom CnywaTtenb BBOAUT Cneayolime gaHHbIe:

o Homep 6aHKOBCKOM KapThl;
e [lenctBuTtenbHa Oo;

e 3alWuTHbIN KOO,

Ecnu gaHHble 6aHKOBCKOM KapThbl BEPHbI, AENCTBUTENbHbI U UCMONb30BaHNE AAaHHOWN KapTbl
B pamkax CepBuca TeXHUYECKM BO3MOXHO, ykaszaHHasi GaHKoBCkasi kapTa npuobpetaeT
ctatyc MpuBsizaHHOM 1 MOXeET ObITb UCNoNb3oBaHa Ans onnatel CTOMMOCTU 06y4YeHuUs.

6.3. [Npun ykazaHuM CBOUX JaHHbIX COrfacHo NyHKTY 6.2 HacToswen OdepTbl U AanbHenLWwem
ncnono3osaHun [NpuBsasaHHOW GaHKOBCKOM KapTbl Cnywatenb noaTBepxgaetr W
rapaHTMpyeT ykasaHue MM [OCTOBEPHOW W TMOSIHOM MH(popMauum O OENCTBUTESbHOMU
GaHKOBCKOW KapTe, BbldaHHOM Ha ero ums; cobnwgeHve um npasBun MexayHapoOHbIX
nnaTéxHelx cucteM wu TpeboBaHun 6GaHka-aMuTeHTa, BbinycTuBLeEro [lpuBA3aHHY
BOaHKOBCKYl0 KapTy, B TOM 4uUCrie B OTHOLUEHUW nopsiaka npoBedeHus 6e3HanmyHbIX
pacyéToB.

6.4. icnonHuTenb octaBnsaeT 3a cobomr NpaBo B Nto6o MOMEHT noTpebosaTb oT CnywaTtens
NnoaATBEPXAEHNS OaHHbIX, YyKasaHHbliX MM B pamkax CepBuca, B TOM 4YUCre AaHHbIX
MpnBs3aHHOM BaHKOBCKOW KapTbl, N 3aNpOCUTb B CBS3WM C 3TUM MOATBEPXKAEHME NIMYHOCTHU
Monb3oBaTtens NyTéM Kak NUYHOro npucytcteusa B oguce Cepsuca, Tak U NnpeocTaBrneHns
noaTBEPXAaLWNX JOKYMEHTOB (B YACTHOCTU, LOKYMEHTOB, YAOCTOBEPSAIOLLUNX FINYHOCTD).

7. NOPAOOK OTKASA OT OBYHEHUA N BO3BPATA JEHEXXHbLIX CPEOCTB

7.1. Bo3BpaT AeHexHbIX cpeacTB 3a NpuobpeTéHHbIM Cnywartenem MNonHbi Kypc Bo3MOXxeH
NYLWb B NOPSAKE M Ha YCNOBUSAX, YCTAHOBMEHHbIX HacTosiwen OdepTon.

7.2. Cnywartenb MMeeT NpaBo MNOSIHOCTbIO OTKa3aTbCs OT BBOAHOro Kypca (ecnu OH
npeaycMoTpeH) U pactoprHyTe [JoroBop 06 obpas3oBaHun B OAHOCTOPOHHEM BHecyaebHOM
nopsigke (o0TkasaTbCs OT A4orosopa) B Ntobon AeHb ¢ gatbl HavYana oby4eHus.

7.3. Cnywatenb MeeT nNpaBo NOSIHOCTbIO OTKa3aTbCs OT NPMOBpeTEHHOro NMOoNHOro Kypca u
pacToprHyTe [oroBop 06 o6pasoBaHuM B OAHOCTOPOHHEM BHecyaebHOM nopsake
(oTkazaTbcs OT goroesopa) B TedeHue 1 (ogHoro) roga ¢ aatbl onnatbl [MOAHOro Kypca nyTém
nogauu 3aABKU no cnegyrowemy agpecy, pacnonoXeHHOMy B cetu
NHTepHeT: https://yandex.kz/support/practicum/paid-continuing-education.htmi#refund.

NcnonHutenb o6s3yetcs Bo3BpaTUTb ChywlaTento OeHEeXHble CPeAcTBa, OnfayeHHble
Cnywatenem 3a [lporpammy, 3a BbIYETOM CTOMMOCTM (DAKTUYECKM OKa3aHHbIX
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NcnonHutenem Cnywatento Ycnyr Ha 6aHKOBCKYHO KapTy, C KOTOPOW OCyLlecTBnsnachb
onnata CtoumocTn oby4eHus.

7.3.1. Cymma Bo3BpaTa onpefensaercs B crieaylowem nopsake:
7.3.1.1. dopmyna ansa pacyéta CTOMMOCTU OOHOro AHA 0byyeHus no MNMporpamme obyyeHus:
Y =X /N1, roe

Y — CtommocTb 06yyeHus 3a oanH aeHb MonHoro Kypca unu 3a ogHo 3aHatue ua MNaketa
3aHaATUn onga MNporpaMmm aHrMUUCKOro A3blKa;

X — CroumocTtb 06y4eHus MonHoro Kypca unu Maketa 3aHaTuii anga MNporpamMmm aHrMNCKOro
A3bIKa;

N1 — konnyecTBo AHen MNonHoro kypca no MNporpamme o6yyYeHnst N KONMYecTBO 3aHATUN B
MakeTe 3aHATUIN ons NporpaMmm aHINMUNCKOro A3bIKa.

7.3.1.2. Cymma Bo3Bparta NonHoro kypca unu Naketa 3aHATMN ang Nporpamm aHrmmnckoro
A3blka paccynTbiBaeTcs rno gopmyrne:

Z=P-Y*N2,roe

Z — Cymma Bo3Bparta no NonHomy Kypcy unwm NakeTy 3aHaTui ansa Nporpamm aHrmMNCcKoro
A3bIKa;

P — CtoumocTb 06y4eHust no MNporpamme oGy4eHus, onnadeHHas Cnywarenem;

Y — CtommocTb 06yyeHus 3a oanH aeHb MonHoro kypca nnu CToMMOCTb OOQHOMO 3aHATUS B
MakeTe 3aHATMI Ans MNporpamMm aHrMMNCKOro s3bIKa;

N2 — konu4ecTBO AHen oOyyeHusa (Bkno4vas nepuvoabl CMeHbl KoropTbl) vnnM KOnMYecTBO
3aHaTUI No Nporpamme aHrMMMCKOro A3blka ¢ AaTbl HAYana obyyeHus 0o AHA oTkasa CnywaTens
oT lNMonHoro kypca obyyeHuss unu ot [llakeTa 3aHsaTUM gna lMporpaMm aHrMUCKOro A3blka
(BKMHOYUTENBHO).

7.4. WcnonHuntene Bnpase yaepxatb u3 Cymmbl Bo3BpaTa no [lporpamme oby4veHus
aKkTMyYeckn MNOHEeCcEHHble VicnonHutenem pacxodbl, Heobxogumble ANA UCNOMHEHUS
[oroBopa 06 o6pasoBaHum.

7.5. Cpok Bo3BpaTa [AeHexHblx cpeacts WcnonHutenem coctasnsetr 30 (TpuguaTtb)
KaneHgapHblX AHEW C MOMeHTa HanpasneHusa Cnywartenem yBegomneHus ob oTkase
Cnywartens ot NonHoro Kypca, HanpaBneHHoro B nopsiake, npeaycMoTPEeHHOM NMYHKTOM 7.3
OdbepTbl, Npy yCnoBuMM CBOEBPEMEHHOrO W MOSHOro npegocTtaBneHna Cnywarenem
AOKYMEHTOB, HeobxoauMblx Ans Bo3BpaTa (B TOM 4ucne OOKYMEHTOB, 3arnpoOLUeHHbIX
WcnonHutenem B nopsake, npegyCMOTPEHHOM NyHKTOM 6.4 OdhepTbl).

7.6. Ycnyru, okasaHHble B TedeHne cooTBeTcTBylowero Nepuoga, cuMtaroTcsl okasaHHbIMU
WcnonHutenem Hagnexatmnm obpasom 1 npuHaTbIMU Criyluatenem B NofHOM 06bEme, ecnv
B TeYeHue TPEX KaneHaapHbIX AHEWN No 3aBepLUeHUn nepuoga okasaHus Ycnyr cnonHuTenb
He nonyuun oT CnywaTtensd MOTUMBMPOBAHHBLIX MUCbMEHHbIX BO3paxeHun. [lepuogom
okasaHus Ycnyr siBNSeTcs KanengapHbold Mecsu. [lepBblM nepuogom okasaHus Ycnyr
CTopoHbI NpM3HatoT nepuog ¢ Aatbl Havana obyyeHnsi No NocrneaHee YMCno Mecsila Havyana
obyyeHus, nocrnegHUM NepMoAOM OKasaHus YCnyr aBrseTcsa nepuog ¢ Aatbl Mecsila Havyana
no gaTy pacTtopxeHus odepTbl / OKOHYaHUSA obyyeHus. o ncteyeHnn cpoka, ykasaHHOro
Bbllle, npeTeH3un [lonb3oBaTens OTHOCUTENbHO HeOOCTaTKoB YCryr, B TOM 4ucne no
konnyecTtBy (06 bEMY), CTOMMOCTU U Ka4eCTBY, He NPUHUMaOTCA. AKT 06 OKka3aHHbIX ycryrax
dopmupyeTtca McnonHutenem B 3NEKTPOHHOM BuAe MO OKOHYaAHUWM Kaxadoro nepuoga
okasaHusa Ycnyr, Hanpasnsetca Cnywartento B 3feKTPOHHOM Buae rno ABTOPM3OBAHHOMY
agpecy Tomnbko no 3anpocy CnywaTtens, HanpaBrneHHOMY Ha ABTOPM30BaHHbLIN agpec
WcnonHutens.



8. CPOK OEMNCTBWA 1 MOPAOOK MBMEHEHUSA, PACTOPXXEHUSA O®EPThI

8.1. Hactoswaa Odepta BCTynaetr B cuny C Agatbl €€ nybnukaumm no
agpecy https://yandex.kz/leqal/practicumkz offern pgenctByeT p[o MoMeHTa 0T3biBa
HacTodAwen OdepTbl WcnonHutenem. [lMocne ot3biBa OdpepThl WcnonHutenem akuent
OdbepTbl HE gonyckaeTcA.

8.2. VicnonHutenb nmeeT NpaBo BHOCUTb M3MEHEHUsT B TeKCT HacTtoswen OdepTbl. Takue
n3MeHeHnss nybnukylTCA CBOEBPEMEHHO U Haxogdatca B obwem goctyne no
agpecy https://yandex.kz/leqal/practicumkz offer, BcTynator B cuny ¢ MOMeHTa UX
onybnvkoBaHus, ecnn nHoe He npegycmoTpeHo OdepTon. B cnyvyae BHeceHUs U3MeHeHUN
B TeKCT HacTosiwen OdepTol cnonHutene He 0683aH JONONHUTENBHO M3BeLaTb 06 3ToOM
Cnywarens.

8.3. cnonHutenb Takke MMeET npaBO BHOCUTb M3MeHeHus B [Mporpammbl 0ByyeHus,
nybnukyemble Ha CepBuce, a Takke M3MeHATb nepeyeHb Kypcos, npeanaraemMbix B paMkax
Mporpamm oby4eHums.

8.4. lMpopomkeHne Cnywartenem obyyeHUs B pamkax NpeasioXeHHbIXx McnonHutenem u
onybnukoBaHHbix Ha Cepsuce [lporpamm o00y4yeHUss Mnocrne BHECEHUS W3MEHEHUN
WcnonHutenem B Tekct OdbepTbl n/unu MNMporpammy obyveHnsa osHadvaeTt akuenTt OdepTbl
Cnywarenem ¢ y4ETOM BHECEHHbIX B HEE N3MEHEHUN 1 cornacue Cnywarens ¢ UaMeHEHNEM
Mporpammbl 06yyveHunsa n/vnn Kypca.

8.5. NcnonHutenb BnpaBe B O4HOCTOPOHHEM BHecyaebHOM nopsiake 0To3BaTb HACTOSLLYHO
OdbepTy 1 pactoprHyTb [loroBop 06 obpasoBaHun Takke B OQHOCTOPOHHEM BHecyaebHOM
nopsgke co Cnywartenem B noboe Bpemsi, yBegomme o6 atom Cnywatens B JIM4yHOM
kabvHeTe, B cnydae HapyweHus CnywaTtenem ycrnosuin OdepTbl U HEBLINONHEHUS U/MNn
HapyweHusa Cnylwartenem cBonx oba3aHHOCTEN, NpegyCMOTPEHHbIX B NyHKTe 3.2 OdepThl.

8.6. B cnyyasx, ykasaHHbIX B nyHkTe 8.5 MicnonHutenb 06s3yetca Bo3BpatuTb Cnywartento
Ha GaHKOBCKYK KapTy, C KOTOpPOM ocyllecTensanacbk onnara Ctommoctn obyyeHus, Cymmy
BO3BpaTa 3a Bbl4ETOM CTOMMOCTM NPOMAEHHOIo KONMYyecTBa AHEN C AaTbl Ha4Yana 3aHAaTuin
no lporpammamM aHrMUNCKOro sidblka unu Hadvana obyyeHuss KoropTbl B pamkax [lornHoro
Kypca no gaty HanpasneHus VicnonHutenem Cnywartento yBeAOMIEHUS O pPacTOpXKeHUn
[oroBopa 06 o6paszoBaHun BKoUMTENBHO. [laTa HavYana obyyeHus KoropTel oTobpaxaeTtca
B JInuHoMm kabuHeTe Cnywatens. Cymma Bo3BpaTta paccuuTbiBaeTcs McnonHutenem c
nepsoro paboyero AHA, cnegyowero 3a 4aTton HanpasneHus MicnonHutenem yBeaoMNeHns
0 pactopxeHun [JoroBopa o6 obpasoBaHun. Cymma Bo3BpaTa onpeaensieTcss B nopsiake,
yCTaHOBMEHHOM B nyHkTe 7.3.1 OdepThl.

9. OTBETCTBEHHOCTb CTOPOH. PA3SPELLUEHME CMOPOB

9.1. CTOpOHbl He HeCcyT OTBETCTBEHHOCTb, €CNV HEWUCMNOfIHEHWE WNN HeHaanexaliee
ncnonHenne ycrnosunn OdpepTbl BbI3BAHO 06CTOATENBCTBAMU HENPEOAONIMMON  CUsbI,
BO3HUKLLIMMW MPOTUB BONKU U XenaHuss CTOPOH, U KOTOPbIE OHWU He MOrNU NpegoTBpaTUTb,
nsbexatb unu npeasuaeTb (popc-MaxopHble 06CTOATENBLCTBA).

9.2. Cnywarenb HECET BCIO OTBETCTBEHHOCTb COrNacHO AEMCTBYIOLLEMY 3aKOHOA4AaTENbCTBY
PK 3a nocnegcteus, BO3HUKWIME B pesyrnbTaTte nNpeaocTaBneHnss UM HeOOCTOBEPHON Unu
3aBeoMO fnoxHou NepcoHanbHON MHOPMaLUUK, U HECET OTBETCTBEHHOCTb 3a HapyLlLueHne
npaB N MHTEPECOB APYrMX NuL B pesynbTaTe Takux genctsuin. CnywaTtens cornawaeTrcs
TeM, 4YTO B criyyae npegoctaBneHuss um McnonHutenwo HeOOCTOBEPHOW UMW 3aBeJoMO
noxHou lNepcoHanbHon nHdopMaumm McnonHuTtens octaBnseT 3a cobon npaBo oTkasaTb
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Cnywartento B okasaHuu Ycrnyr gaxe npu ycrnoBum onnatbl Cnywarenem CTOMMOCTU
o0y4eHus.

9.3. NcnonHutenb He HECET OTBETCTBEHHOCTU 3a HECOOTBETCTBME OBYYEHUs OXUOAHUAM
Cnywatens n/vnu ero cybbekTUBHOMN OLLEHKE.

9.4. Bce crnopbl 1 pasHornacus, Bo3Hukawwme mexay CtopoHamu, 6yayT paspellatbes B
npeTeH3noHHOM nopsake. NpeTeH3na nognexut nepegayve WcnonHuTento B NMUCbMEHHOM
BMAe MO agpecy MecTa HaxoxaeHus MicnonHutens, ykasaHHoMy B HacTtosiwen OdepTe, C
npunoXeHnem  OOKYMEHTOB,  OOOCHOBbIBaKOLWMX  npegbsaBnsemMble  TpeboBaHUA.
MocTynuBLias npeteH3ns paccMmatpuBaeTtca McnonHuTtenem B TedeHne 30 (TpuauaTtun) gHen
C MOMEHTa €€ NOoCTYNneHus.

9.5. Mpu HeyperynupoBaHun B NPETEH3MOHHOM MOpPsiAKE CMOPHbLIX BOMNPOCOB BCE CMOPbI MO
[oroBopy 06 0Gpa3oBaHnM UK B CBSI3M C HUM NoaniexaTt pacCMOTPEHUI0 B COOTBETCTBUM C
AEeNCTBYHOLLMM 3aKkoHoaaTenbcTBoM Pecnybnuku KaszaxcraH.

9.6. B nobom cny4yae pasmep 0TBETCTBEHHOCTU cnonHUTens npy BO3MeLLEHUM YObITKOB B
CBSI3M C HEWUCMNONHEHUEM / HeHagnexawmm ucnonHeHmem [doroBopa o6 obpasoBaHuMK He
MOXeT npeBbilaTe CTOMMOCTb 00YyYeHus.

9.7. I'IpmmeHeHme Mep aguncumnniimHapHoro BO34ENCTBUA K CJ'IyLIJaTeJ'IFIM OocCyLuecTBnAeTCA
WcnonHntenem B cnegyrwunx cny4yadx:

. HeBbInonHeHne Cnywartenem obsi3aHHOCTEN MO [OOPOCOBECTHOMY OCBOEHMIO
O6pasoBaTtenbHOM nNporpaMmbl U BbINOSIHEHMIO  y4eBHOro nnaHa (akagemuyeckas
HeycrneBaemocCThb), B TOM Yncne Hanunyue y CrnylwaTens akageMmyecknx 3agormKeHHOCTEN No
pesynbTataMm MPOMEXYTOYHOM aTTecTaumm, HEnpoXoXO4eHue WTOroBoW artTrectaumm B
cooTBeTCcTBMM C YycroBusamn O6pasoBaTenbHOW MporpaMmmbl, MOfyYEeHUME Ha WUTOroBOW
aTTecTaummn HeyaoOBMNETBOPUTENbHbIX Pe3yrnbTaToB, HEMPOXOXAEHNE NTOFOBOW aTTecTauumn
0e3 yBaXuTenbHOM NpUYMHbBI, T. €. ©e3 nocneyowero npefocTaBneHns AOKYMEHTOB,
NoATBEPXAAKLNX YBAXKUTENbHOCTb MNPUYMHBI HenpoxoxaeHus Cnywartenem WTOroBon
aTTectauuu;

. 3a HapylleHVe akaJeMUYecKMX HOPM, K KOTOPbIM OTHOCWUTCS HECaMOCTOATENbHOe
BbIMOSIHEHME MPOBEPOYHBLIX pPaboT, MOAMOr NpU  BbINOMHEHWUM CaMOCTOSITENbHBLIX U
NPOBEPOYHbIX paboT, a Takke habpukaums AaHHbIX U pe3ynbTaToB paboThbl.

HecamocTosiTenbHOe BbINOSTHEHNE onpegendaeTca Kak Wucnonb3oBaHne B NUCbMEHHOWN
pa60Te YyXOro Tekcta nnn nHoro obbekTa aBTOPCKKX Mnpas, OI'Iy6J'II/IKOBaHHOFO B 6yMa)KHOM
nnn JINeKTpoHHOM Buae, ©e3 MonHoM CCbINKn (TO ecTb 6e3 YKa3aHuna MMeHun aBTopa U
MCTOYHUKa 3aVIMCTBOBaHI/IFI) UM CO CCbIfIKaMK, HO TakK, 4YTO OOBLEM M XapakTtep
3aMMCTBOBaHUN CTaBAT NO4 COMHEHWE CaMOCTOSITENIbHOCTb BbINOSIHEHHOMN paGOTbI nIin
OLHOrO N3 €€ OCHOBHbIX pasnenos;

HecamocTtosiTenbHoe BbINONIHEHNE MOXET OCYLLEeCTBNSATLCS B ABYyX Buaax: () gocnoeHoe
N3MOXEHME YYXKOro TeKcTa, NOSIHOE MCMoSb30BaHMe MHOro obbekTa aBTopckux npa. u (I1)
napadpasa, T. €. U3NOKEHNE YYXKOro TEKCTa C 3aMEHOW CINOB U BblpaXKeHun 6e3 nsmeHeHus
coaepKaHns 3aMMCTBOBAHHOMO TEKCTA.

Moanor onpeaensieTcs Kak coada NMUCbMEHHOW paboTbl, BbIMOMHEHHOW OPYrMM NULIOM, B
KayecTBe COGCTBEHHOMN paboTbl UM CO3HATENbHOE NpeaoCcTaBreHne cobCTBEHHON paboThl
APYromy nuvuy B LIENAX NPOXOXAEHUS KOHTPONS 3HaHMN. Ecnu TekcT paboTbl MCNONb30BaH
6e3 paspelleHns aBTopa, NOCNeAHU He MOXET KBanumuMpoBaTbCS Kak y4aCcTHUK noanora.

dabpukauussi [aHHbIX W pe3ynbTatoB paboTbl onpegensieTcs kak opMUpoBaHue
(PVKTMBHBIX AaHHbIX UM HAMEPEHHOE UCKaXKeHne MHopMaLMn 06 UCTOYHMKaX AaHHbIX U
NOSyYeHHbIX pedynbTaTax B Lensax NpoxXoXaAeHUss KOHTPOsS 3HaHWN.



. HencnonHeHue ycnosun Hactoswen OgepTbl, He CBA3aHHbIX C onnaTton oby4vyeHus,
MOXET CNYyXWTb OCHOBaHMEM AN pPasfnu4yHbiX Mep AUCUMNIUHAPHOINO BO3OENCTBUSA,
BKIOYasi OTYUCIIEHME;

* HapyLwleHune Ycnosun Cepsmca, a TakXe HapyleHune HpaBCTBEHHOIO U 3TUYECKOro
noseageHnA no OTHOWEHUIO K MHbIM Y4aCTHUKaM o6pasoBaTeanoro npouecca.

9.8. 3a HapyweHus, ycTaHoBneHHble B nyHkTax 3.2 u 9.7 Hactoswen OdpepThbl
WcnonHuTenem nMpuMeEHSITCA crnegylowme Mepbl  AUCUUNINMHAPHBIX — BO3OENCTBUIA:
3amMeyvaHue, BbIroBop M oTuucneHue. Npu Bbibope Mepbl ANCUUNIUHAPHOIO BO3AENCTBUSA
WcnonHutenem yuuTbiBaeTCA TSXKECTb AUCLMNIIMHAPHOrO MNPOCTynKa, MNpUYMHBLL U
obcToATENBLCTBA, NPU KOTOPLIX OH COBEPLUEH, NpedLlecTBytowee nosegeHne Cnywarens.

10. MHbIE MOJIOXXEHUA

10.1. Ecnu kakoe-nnbo nonoxeHne OdepTbl ABASETCH UNN CTAHOBUTCSA HE4EeNCTBUTENbHbLIM
B CWUNy MNpOTMBOPEYMS WUNN BHECEHUS WU3MEHEHUA B [EWCTBYOLLEee 3aKOHOAATeNbCTBO
Pecnybnuvku KasaxctaH, To 3TO He ABNSieTCS OCHOBAHWEM A1 NPUOCTaHOBIIEHUSA OENCTBUS
ocTarbHbIX nonoxexHun OdepTol.

10.2. Bo BCEM MHOM, YTO He NpeaycMoTpeHo TekcToM OdepTbl, CTOPOHbLI PYKOBOACTBYHOTCS
AencTeyoWnM 3aKkoHogaTenscTtBoMm Pecnybnukm KasaxcraH.

11. PEKBA3NTbI UCIMOJTHUTENA
HaunmeHoBaHue: TOO «AHaekc.KasaxctaH»

MecTtoHaxoxgeHue: 050059, KasaxcTtaH, r. Anmatbl, BocTaHObIKCKMIA panioH, NpocnekT Arb-
®apabwn, gom 11/1

BWH: 170240015454
Ten.: (495) 739-70-00
dakc: (495) 739-70-70

ABTOpU30BaHHbIN agpec: practicum@support.yandex.kz
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